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& Manag
sustainability Issues in Commerce

I'V. Environment caring practices
A. Initiatives of Private Sector Bank in India i
HDFC Bank & change and global warmin

h as climat ing its carbon %0

The Bank realizes the importance of environmental t}: ;u:g:::, the Bank has b"ctll-mﬂ::;ron.g Does the

impact they have on the business in the long term. In thi in the apnua mty.

The Bank also discloses its environmental information ) o
identify and assess potential environmental risks? sociated with its operations antemu(s i
The Bank identifies and assesses the potential enviro“mcngai :i:: gf'lvironmcnt&i Management Sys i
Bank has a wholesale credit risk policy which details :ssoﬁ;l:ciat od with projects. =
screening and monitoring social and environmental risks as

o

| sustainabi

Energy Consumption and Management ergy efficiency, and renewable enargma
;4 , en ;
Yes, HDFC Bank has undertaken initiatives on clean technology. nes in order to save &

ioning machi :
e Installation of green locks and AC controllers in air-conditioning e e
upport th initiative : . i-the power factor
° Isnftapﬁatio: i?-frn:crzy capacitors at high consumption offices to" contro 2
energy consumption od off post 10 pm
e All main signboards in branches switched off po i ical equipment
®  Put controls on usage of lifts, ACs, common passage lights, and other electrical equip
®  Provided LED Jamps at branches and offices . afieSWar
®  Provided solar panels for captive power generation at our offices ;E Pmﬂ: m;ivl:l}z:ving of over 10
@ Monitoring and energy-saving initiative for 100 branches, resulting ﬁﬁl:;n 2017 — Winner Best |
Bank won an Award in National Energy Efficiency Circle ?omﬁ}:e benefits accrued, we h ?ii
Efficient Case Study held by CII in May 2017. Considering the "“:w
extended the monitoring program to additional 500 branches across the country.

Waste Management

The Bank has limited scope for using recycled material as processed inputs. The waste genegled b
primarily e-waste (for example, computers, and monitors, modgms, switches, }aptop_is, ds_e }
* printers, and UPS systems). The e-waste generated is disposed of with the help of a-uthunze g
of the domestic effluent generated from the largest operating location of the Bank is treated
plant prior to being released into the municipal sewer system.

B. Initiatives by Public Sector Bank
State Bank of India

SBI is the first among the public sector banks to develop a sustainability roadmap for j
The Bank has committed to minimizing the direct and indirect environmental impacts of

Key environmental responsibilities of the Bank:
Minimizing SBI's environmental footprint
Reducing water consumption :

Meanaging the quantity of waste generated, especially plastic
and e-waste

Investing in renewable energy

Creating awareness on the importance of environmenta]

sustainability
Achieving Carbon Neutrality

55



“ AV A Sl S vew Nt imnin

56



:‘F':KJ -a

3

Chief Editor

Managing Editor
Editorial Board

Advisory Board

Editerial Office

Pubﬁshed by

All rights reserved
Copyright@2013 Parview

Disclaimer

(ST S —

Parview

Dr. Balwant Singh, Director,

Partap College of Education, Ludhiana.
Dr. Manpreet Kaur, Principal

Dr. Sangeeta Sood, Associale Professor
Ms. Kiran Bittiza, Assistant Professor
Ms. Sona Thakur, Assistant Professar
Ms. Megha Girdhar, Assistant Professor

Mr. Dharm Singh, Assistant Professor

Ms. Amarjit Kaur, Assistant Professor

nes, Educational Consultant
1 Journal, UK.

Prof. Ken Jo & Managing Editor

| Development in Educatio

Professiona
‘Faculty of Education, University of

Dr. Juanjo Mena,

Salamanca, Spain.

Prof. S.K. Yadav, Former Head, Deptt. of Teacher Education,

NCERT, New Delbi.

Dean (Ac.ademic) NIE, NCERT, New Delhi.

Prof. Saroj Yadav,

Prof. Kirandeep Kaur, Den, Faculty of Education, Punjabi

University, Patiala.

Prof, R.S. Patel, Dean, Faculty of Education, Gujarat

University, Ahmedabad.

partap College of Education, Hambran Road, Ludhiana

(Punjab) India.
Contact No. 0161-2306p18

o-mail ¢ partapcollege gmail.com
e-mail ; parviewjourna gmail.com
_ website : www.partape llege.org

pal, Partap Coll e of Education, L i

i

Princi _

All rights reserved. No pept of this publication may) be roprpduced, stored,

transmiltcd{xdissemlnat in any form or by any m . ,wi\l;t,m:p:ior written
' toreproduce

pem:i:ﬁ’onﬁoml’armp ©
copy rightmaterial should

Parview makes evely effort to efsue
information (the c:j'[: mt) contained WA | 'thations. Any
i dlviews of the

yiews expressed
authors and are no

57



SUPPLY CHAIN
MANAGEMENT

Kuldeep Kaur Wadhwa

oo,

Supplier Manufacturer




P 30543 03 < 120.00
78-93-89713-56-5

AL




\

Exclusively meant for B.Com. 5th Semester
students of Kurukshetra University, Kurukshetr

kalyani_delhi@ kalyanipublishers.in
kalyani delhi@yahoo.co.in
www.kalyanipublishers.co.in

60



gement

Ashu K. Garg
Ruby « Pooja

KALYANI

61



12:02 PM | 0.1KB/s & -+ B Sl 8.l )

()3 A kalyanipublishers.co.in/singl (1)

Supply Chain
Management
B.Com 5th Sem.
Kuk. Uni.

Commerce &
Management

Author : Garg Ashu K.,
Ruby, Pooja

ISBN : 9789353598594
Pages:

Edition : 1ST, 1st 2019 Rept. 2021
Reprint : 2021

Publishing Year : 2019

Language : ENGLISH
Prtp : ONE

125

62



12:01 PM | 0.0KB/s & +- Sall B.a B

Supply Chain
Management BBA
6th Sem. MG Uni.

Commerce &
Management

Author : Wadhwa Kuldeep
Kaur, Ruby

ISBN : 9789389713565

Pages :

Edition : 1ST , 1st 2020

Reprint: 0

Publishing Year : 2020
Language : ENGLISH

Prtp : ONE

120

ADD TO CART

B @ <

63




SurrLY CHAIN
MANAGEMENT

(Exclusively meant for B.Com. 5" Semester students of
Kurukshetra University, Kurukshetra.)

AsHU K. GARG RUBY

MLE. (Gold Medahst), M.Com., MBA (Marketing), UGC-NET MBACIT (Gold Medalist), B.Ed., UGC-NET
Assistant Professor, ~ Assistant Professor,
Pt. CLS Government College, Karnal ~ S.D.P. College for Women, Ludhiana

)

: Pooja

_,... M.Cam, M. Phil,, UGC-NET
Assistant Professor, e

Pt. CLS Government College, K

Al'QUAD CAMERA

KALYANI PUB

LUDHIANA — NEW DELHI - NOIDA (U.P.)

@O REDMINOTE 8

CO

64



SUPPLY CHAIN
MANAGEMENT

(Exclusively meant for the students of B.B.A.
6" Semester of Mahatma Gandhi University, Kerala)

65






67



Analytical Insights
for

Modern Business -, AY ¥
€Y Fintt 74

Edited by: Dr Harpreet Singh

u_r'(:i' Llf j B :,-7
© GGNIMT, Civil Lines, Ludhlana =~

First Published : Oct., 2017

ISBN : 978-93-83092-66-6
Cover Design : Swarnjit Savi
Price : Rs. 1000/-
Printed by : Artcave Prlnters_,l Ludhiana
0161-2774236,'M. 98766-68999
fAuiied fasyne 1
Published by : Aesthetics Publications
on behalf of i

Gujranwala Guru Nanak Institute of
Management Technoloy, Civil Lines, Ludhiana
+91 161 2407916, 4637831

E-mail: ggnimt1997@gmail.com

Produced ond Bound In India

All rights reserved \d, hired
This book Is sold subject to the condition that it shall not, by way of trade or otherwise, be lent,

out, or otherwlse circulated without the publisher’s prior written consent in any mommmwwm
that in which It Is published and without 3 similar condition including this condition being wlw? &
subsequent purchaser and without limiting the rights under copyright reserved above, no part of this
[maybe reproduced, stored In or introduced Into a retrieval system, or transmitted in any form of BY 37 ”::
(electronic, mechanical, photocopying, recording or ﬁihem}. without the prior written Pt g
copyright owner and the above-mentioned publisher of thisbaok " ‘

68



FOREWORD

s

lences are m
cadomic,  faw @Xpor ore
rn; :::dnl;.;r oxperiances and writing skills to co,,t:“’m'
b

The written word Is the coln of our roal
ivon disciplines, bu

than learning that a varlety of authors hav
n

| a bookwith a wide spectrum of lssues and subjects ong o sl NoE SUrBriingly, he
In academics, strong writing skills prov:l ;?,r:::::r;fzulom- " ncndamiclmtltuuom: g,
vanto o)

driven writers enjoy a competitive ':gw (Ind themselves involved, and thus positioneq on iy lh:

corporate world, strong writers qu k. Quite simply, experience sUHGOltlthltghahﬂ

B oachean il lmpof:;:::::::o profosslonnl opportunity and success,
. writers find that thelr skills offer them?d

lonals a chance to g
| larly papers offer academiclans and profess Preag
' 'mﬁ:l!nat::;::i::;:::omse:;h? analysls, and writing. |ndood,?lmo::cn:;:v ;;iztll” ;':; ety
~ book andthe effort of the writers 10 achleveperfection ‘;f ":I‘-;m ki cle doggyy,
appreciation. It also helps preparea professional to perform efiec 4 :
Of course, writing publishable papers require hard work as considerable Emoun;;s of timein g
. reading.and writing Is expended, Wefeel immensely pleased for the aU‘dOFSbW 10 followed y,
. process of conceptualizing, researching, organizing, editing, submitting, and publishing their ygg,
: ‘for this book. For such academiclans, itwillbe a strongly felt notion that their students are fortyny,
enough to have gifted teachersand role modelsavallable In thelr lives who are willing to shephey
‘them through their learning processes. As a result, most of thelr students also embarkupon they
‘quest to produce scholarly work. ' i ‘
~Users of this book will find sufficiently significant subject matter on various current issues
concerning their fields of study, The book has been carefully laid out and Includes well explained,
pertinentissues for discussion and further research. Students will also be able to read themonthel
own. The readers will alsa be able to augment proficiency In their respective subjects.

puld “59tOPﬁg_ﬂﬁ_?yfﬁppreclation to the team at GGNIMT, Ludhlana for their wholehearted
pmduﬂng the book In our hands, To all contributors, our special words of praise for thelr
this boakvery useful for its multi-disciplinary approaches.

» on behalf of all members of Gujranwala Khalsa Educational Council, extend ¢

'to all the'authors and the-
i the-editorial.team for their concereted effort to bring

A

{"g

]
b
]
i
[
s
3
e

Gursharan Singh mmlar
pre

sider
e

Gujranwala Khalsa Educationd
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DEMONAT
1SAT) .
ON: A ROAD MAP FOR DIGITAL ECONOMY

Digital economy is one of
third industrial revolutio
Internet Economy' (s exp

nﬂ{T new productivity platform that some experts called it as th,
. Digital revolution also known as ' Internet of Everything' Or 'The
biggest opportunity of f:;:g t: generate jobs, new market growth opportunities and the
India - comprising 15% of thev:: ilg the next 30 to 40 years.Goldman Sachs predicts that
second largest economy o zoagr population, with a growth rate of 7 to 8%, could be the
mi::t"f:emzﬂt's demonetisation move is set as target for the economic growth as

s a.ve come down as a result of increased deposits in banks.Demonetisation
leads to increasing the demand for loans in particular as well as credit flow flow to micro
small and_ medium enterprises which will enhance economic activity and provide;
| employmentopportunities. ;

;" As business models become increasingly distributed and dependent on the real- time
~ engagement of many users and service providers , a company's ability to transform into
digital business has become a matter of survival. The digital economy has the power to
change the lives of millions of people of India. It could provide the opportunity forIndiato

_dramatically expand its importance and influence in the global economy and become a
powerhouse of digital innovation.

Objectives of the study

The objectives of the study are as follows:

1. Tostudythe roleof demonetisationindigital economy.

2. Toexamine statusof digitalpayments.
3. Tostudytheimpact of demonetisationon digital payments.

METHODOLOGY L _
The study is based on secandary sources of data. Different journals and relevant websites

have been consideredin order to make the studyan effective one.

LITERATURE REVIEW ‘
pit Guru and Shruti Kahani)
¢ analysed that black mone

. wards abroad. :
'ShEd o 5 in their paper stated in support of demonetisation. The main

"_"(201 ! ct of demonetisation on Indian economy.
has been expected that the rural segment would be

= s S

ow.researcher (2010) analysed the black money income ?
v is spread everywhere.in India up toa large extent which

ls;dstudy theimpa

 (2016), Thoue
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on Dlack maneyerosiond S lon on Indlan ¢ "
Ry Tura) economy. tof D‘.monet‘!at ano CQﬂOmy
fa ha &5t t',":“:"dor Singh (2016) "Impat in clrculation at 12,1% of GDp. Cash on-
d is an 95“'“\\&\(; :‘lghest level of currencles In
i A
C

ks

x-exempted rural income CONstityte

an Investment
: |d assets, higher tha
Sh.gyq. Ound 3,2% of househo
$190 bi“iOn; ‘8w (NN the farm of Rs.500 and Rs, 1,000 notes or roughlv Rs. 14 lakh
EC FDEMONET
king in Indiy -SIG?WN IN DiGITAL ECONOMY
king system g, e than haif the Population does not have acce
< 1 ® average n,

_ umpg, O Stay Percentage of the population uses debit of credit
a{14.4), Brazi| (54.8) g 0N transactiong per Inhabitant Is a mere 6.7 compared to
monevcirculatian IS ve \ . }.accordingtoarecentRBlreport. '
. with some Other estimare - Wghiin )

W tes o ndla.lt Is estimated to be around 259 of GDP,
B!, Stocks, rey) o | Shasag money is held fn the

ate ang - %. The majority of black
anysectors.Only 15% of 0 sulting In price rises

it cards. of sale tra nsactions take place using credit
gvernment's decision 0

55 10 the formal

W also announced incentives like reduction in
DS K Or credj

sation is promotin €-Paymen S'casmestsgaardtransactlonsThemainalmbehind
SATIONIN IND)A Y

ank notes, In January
were taken out of circulation, The
Eestcurrency deng Mination ever printed by Reserve Bank
rsttimein 1938,

ms of value, the annyal report of Reserve Bank of India of 31 March,?.l]]l;
letotal bank notes in circylation valued to Rs. 16.42 trillion (U55014:;22?£000
Yy 86% (around Rs,14.18 trillion (US$ 210billion) were Rs.BSU a
Theywere taken out of Circulation from Novembers, 2016.

ts:india's new currency, Debit card and Credit Cardd value across various
ions have trebled and quadrupled in volume an

actions

ler. Card trans

llets to cards and interbank transfers from a year e:;;ereﬂa cting 2 pOS\:\\'e
ﬁos)’tennlnals at merchant locations have lncreaa rds'fof payments @

20 nbmy as more people start using their debit €

B cash at ATMs,

294 /
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Atcorting to SBI Research, Debit Card transactions have increased to 892 billion in the
4 month Dec,16 which showed a'significant change from the previous recordsThe
acceptance infrastructure of the country has also expanded significantly which allowed
cardtransactions to report the biggest growth during post demonetisation.
With in a couple of weeks after Demonetisation , the economy shifted from the black
money and fake currency to the virtues of digital economy.While old habits die hard,
recent data show that new digital payment methods are building momentum.
DIGITALECONOMY : PAPER CLEARING AT BANKS FALLS
Paper-clearing transactions have gone down because other modes like NEFT,RTGS,IMPS
have climbed up significantly. The RBI data shows the value of Paper- clearing transactions
fell a fifth from'Rs.100 lakh crore in 2012-13 to Rs. 80.9 lakh crore at the end of 2016-17.In
the same period , the volume'of such transactions fell to 120.6 crore from 131.3
crore.Paperclearning transactions, which accounted for 82% value of total retail payments
' in2011-12, shrunk to 37%in 2016-17.
Paper clearing consists of cheque truncation system, MICR (Magnetic Ink Character
g Recognitton) clearing and non MICR clearing: With GST, cash transactions have come down
. andbeen replaced by cheques or demand drafts,
 IMPACT OF DEMONETISATION ON DIGITAL PAYMENTS
It was a day of great turbulence when government announced demonetisation of Indian
mvalue currency notes.According to different sources, the country's black _money can
e anywhere between 23-75% of India 'sGDP.Bydemanetising the government hopes to
out considerable amounts of black money as well as encourage a switch to cashless
within the mainstream economyThe widely affected areas of demonetisation
€ hanki ngsectof: business concerns, middle class peopleete. .
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CONCLUSION Seger oo

2 e government‘s demonetisation move Is one of major step towards economic growtﬁof
 country. After demonetisation, more deposits came into the banking system which inturn

 Jeads to increasing the demand of loans in general.Itisalso helpful for the growth of digital
payments.In ts starting point, itis biggest challenge anid opportunity for digital economy.
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